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At TBD Telecom By Design Inc we understand that privacy is one of the biggest concerns for
Internet users. TBD Telecom By Design Inc respects the privacy of every person who visits this
website. We’ve created this statement to demonstrate our commitment to your privacy and to
show the value we place on the information you provide to us.

WHAT TBD Telecom By Design Inc DOES

TBD Telecom By Design Inc Business to Business Telecom & Data Networking Company,
consultant and public speaker. She has a mission of helping women owned/operated
businesses to grow and achieve the success they deserve by leveraging her experience and
knowledge. TBD Telecom By Design Inc provides consulting, coaching and workshop services,
she is also available for public speaking engagement and press enquiries.

Links to other websites

TBD Telecom By Design Inc may contain links to other sites. TBD Telecom By Design Inc is not
responsible for the content or privacy practices of these sites. We encourage you to read the
privacy statements of these linked sites, as their policies may differ from our own.

ABOUT INFORMATION YOU VOLUNTEER
In various places on our website, we may request information from you. This might include your
name, email address, or other contact info. We use this information to:

e send you an electronic newsletter, if you’ve requested it,

e alert you about new offerings,

e provide you with information you have requested about the company or about our
services,

o collect survey data to improve our services,

e send you an email you’ve requested,

e send you an email confirming a subscription or download.

We will never share, sell, or rent individual personal information without your advance
permission or unless ordered by a court of law. When you volunteer information that may be
shared with our partners, we will ask you explicitly to grant us such permission by opting in on a
Web page.

For visitors to our site who are under 18 years of age we strongly recommend that you obtain
the permission of a parent or guardian before providing us with any information.
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Opting Out
When you subscribe to a TBD Telecom By Design Inc newsletter, we provide simple instructions,
in each newsletter, on how you can cancel your subscription.

Each message deployed by TBD Telecom By Design Inc contains instructions on how you can opt
out of future communications, either via email or through a Web page, or Manage Your
Preferences to determine which electronic mailings you would like to receive.

ABOUT INFORMATION WE COLLECT AUTOMATICALLY

Technical and Demographic Information

TBD Telecom By Design Inc collects technical and demographic information about you that does
not personally identify you. Examples of this type of information include the computer
operating system you use, your Internet browser, your domain name and IP address, and the
Web pages you view. IP addresses are not linked to personally identifiable information.

We use this information to diagnose problems with our Web site and to better tailor its content
to your needs.

How We Use Cookies
To enhance your experience with our site, many of our webpages use “cookies.”

Cookies are text files we place in your computer’s browser to store your preferences. Cookies,
by themselves, do not tell us your e-mail address or other personally identifiable information
unless you choose to provide this information to us by, for example, registering on our site.
However, once you choose to furnish the site with personally identifiable information, this
information may be linked to the data stored in the cookie.

We use cookies to understand site usage and to improve the content and offerings on our sites.
For example, we may use cookies to personalize your experience on our webpages (e.g., to
recognize you by name when you return to our site), save your password in password-
protected areas if applicable. We also may use cookies to offer you, programs, or services.

HOW WE PROTECT THE INFORMATION YOU PROVIDED

To protect your personal information, we take reasonable precautions and follow industry best
practices to make sure it is not inappropriately lost, misused, accessed, disclosed, altered or
destroyed.

HOW YOU CAN CHANGE INFORMATION YOU PROVIDED

If you have provided information to telecombydesign.ca and would like it deleted from our
records, or you would like to update information you’ve given us, please send an email to
Info@TelecomByDesign.ca
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CONTACTING US

If You Feel You Have Received Unsolicited Email

TBD Telecom By Design Inc does not send or condone unsolicited email, or “spam”. We send
email only to people who have requested our newsletter, or asked for information about our
services.

If you feel you’ve received unsolicited email from us, please send a message to
Info@telecombydesign.ca We promise to deal with your issue promptly.

Other Concerns
If you have questions or concerns about our privacy policy, you can contact us by phone, email
or conventional mail.

TBD Telecom By Design Inc.
60 Atlantic Ave.

Suite 200

Toronto, Ontario

M6K 1X9

1-866-873-9755

Email:Info@telecombydesign.ca
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